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At Rosebank, we create a safe and non-judgemental space – 
no pressure and no expectation. We invite children and young 
people to shape, for themselves, the way they are supported 
in their healing process. 

Rosebank offers counselling, advocacy and support and 
works closely with other services that support the safety 
and wellbeing of children and young people. We work with 
schools, services such as Headspace, Reconnect Service, 
Bonnie Support Services, Liverpool Women’s Health Centre 
and other Sexual Assault Services. We actively work to 
raise awareness about child sexual abuse and the vision of a 
community free of violence. 

Meet our clients 
Kids age 6 and up 

Young people 18 and under  
Families supporting kids of all ages
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Chairperson’s Report 

I      don’t think I can fully express how amazed I am at the dedication and 
 commitment it takes to create a valuable, quality service like Rosebank. As a 

committee, we obviously don’t witness the therapeutic work that takes place 
here but we have a deep sense of the care and support provided to children, 
young people and families impacted by sexual abuse. 

Rosebank is a small service that doesn’t have the privilege of administration 
resources that other services enjoy. This work is also undertaken by the 
manager and counselling staff, on top of their therapeutic work. This needs to 

be acknowledged and commended, with special appreciation going to Helen the coordinator and Heike for their 
consistent hard work to keep the service operating. 

I would also like to thank the committee for their valued support to Rosebank over the past year and encourage 
their ongoing support for the wonderful staff. 

This year sees me stepping down from the role of chairperson and I would like to express my gratitude for 
being able to serve. I would also like to welcome the incoming chairperson and wish you all the very best in your 
leadership. 

Margaret Hudson 
Chairperson

NAME ROLE CURRENT POSITION & QUALIFICATIONS

Margaret Hudson Chairperson Counsellor with Catholic Care, Campbelltown and Life Coach in 
Private Practice  
University of New England, Bachelor of Counselling 

Debbie Nguyen Secretary Early Childhood Teacher, Supported Playgroups Program, Fairfield 
City Council 
Macquarie University, Bachelor of Education (Early Childhood) 
Sydney College of Advanced Education, Diploma of Teaching 
(Early Childhood) 
Riverina College of Advanced Education, Bachelor of Arts 
(Community Social Services)

Alison Huggan Treasurer Sexual Assault Counsellor, Macarthur Sexual Assault Service 
University of Western Sydney, Bachelor of Social Work (Honours)

Victoria Radford Ordinary Member Team Leader, Headspace Liverpool 
Registered Psychologist

Debra Venables Ordinary Member Manager, Women’s Homelessness Support Service, Women’s 
Housing Company Ltd 
University of Sydney, Bachelor of Arts (Honours Div I) 
Master of Policy Studies 
Diploma of Management 

Tracy Phillips Ordinary Member Executive Officer, Bonnie Support Services 
Graduate Diploma in Social Science (Community Services) 
University of Western Sydney

Our Management Committee
We are fortunate to enjoy wide ranging expertise in our Management Committee. They come to Rosebank 
with experience in child protection, adolescent mental health, domestic violence, education and group work, 
homelessness, social work and community management. 
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Coordinator’s Report 

This year marks my eleventh year with Rosebank and every year, I have 
wondered at the incredible resilience and strength of our clients as we 

support them in realising their hopes and dreams. 

We are a small counselling service offering a big range of supports and 
connections. In fact, people are often surprised by the depth and diversity of 
what we do here: and the collaborative approach we foster with other agencies. 

At Rosebank, we take a holistic approach, liaising with all the important 
people and services in a child or young person’s life. We look at the whole 

picture for the client. Counselling appointments are offered onsite or offsite and, we often see our clients in 
their usual school setting, for example. An important by-product of our work is the provision of supervision, 
support, clarity and direction for other services. If everyone is on the same page we can deescalate a crisis and 
everything around the young person becomes more predictable. This means coping strategies are implemented 
consistently across all settings including the home and school.  

We believe early intervention and education is paramount to good and better outcomes. An example of our 
early intervention work is the delivery of the Kidz Space program with our partner Bonnie Support Services. 
This program is for children who have experienced domestic and family violence and aims to give them the 
opportunity to process some of their trauma and support them in their healing journey. 

There have been changes in staffing this year and it was with sadness that we farewelled long term staff 
member Julie Fletcher. I thank Julie for working tirelessly for many years, particularly counselling Adult 
Survivors of Child Sexual Abuse. Julie’s passion and dedication was instrumental in supporting those adults 
through their healing journey.  

We welcomed Melissa Maclean during 2017-18. Melissa is acting in the maternity leave position replacing 
Amanda Cranfield for twelve months. I’d like to extend my appreciation to all staff and to the Management 
Committee for their ongoing dedication and commitment to Rosebank. 

My thanks also go to our wonderful young clients too. We watch amazed as you draw strength, grow your 
confidence and prepare to move on with your story. We love working with you.

Helen Spark 
Co-ordinator 

Currently we employ a service coordinator, counsellors, 
group facilitators and accounting/administration 
support. Our team is diverse – bringing different 
experiences and backgrounds to a shared belief in the 
power of our work to change futures. 
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Stronger Together
It seems fitting that one of Australia’s oldest child sexual assault support services (that’s us!) should team up 
with one of Australia’s oldest women’s refuges. Bonnie Support Services was the second ever women’s refuge 
established in Australia. Bonnie’s supports women and their families who have experienced DV and/or the 
threat of homelessness.

This year we joined forces to make a difference for women and children with Bonnie’s Creative Space and the 
Kidz Space.

Snapshot: Bonnie’s Creative Space
Bonnie’s Creative Space is in its third year. Alison and 
Ruth work in partnership to hold the group therapeutically 
and Mary provides a beautiful morning tea and a warm 
supportive welcome for women who often arrive early 
to the group. Childcare is provided during the group 
and many of the projects undertaken by women involve 
creating things for their children.

The continued emphasis is on ‘time out from trauma’ and 
an opportunity to connect, relax and create. This year we 
have introduced a gentle meditation session followed by a 
structured activity which helps us connect with ourselves 
and others at a deeper level. 

Despite language barriers, women support each other 
in translating so that aspects of everyone’s stories are 
shared through the use of photo language cards. It is 
both moving and inspiring as women share their feelings, 
memories and hopes and dreams for the future. 

The creative space is safe and supportive enough for 
women living in the crisis refuge as well as women 
rebuilding their lives who return to the group and often 
provide support for others. 2018 has seen the group grow 
in size significantly. This year we invested in another 
sewing machine as women made bags, cushions and 
clothes.

We regularly have more than 10 women in the space and 
we are noticing women increasingly grow in confidence to 
take risks in creating. 
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Juliet’s story
From when I was eleven until I was seventeen, my 
life was on hold. 6 years of waiting for the court 
date. 

I didn’t gel with my first therapist. I went 3 or 4 
times but it was confusing and I felt like she was 
talking for me. I’d be thinking ‘Well, no, no, that’s 
not right’ but I was like only 12 or so at the time, and 
when you’re with someone who is a lot older, you 
sort of think you have to agree. It was like I couldn’t 
talk for myself.

Then I told Mum about it and she said, ‘Okay, we’re 
going to see someone else now.’ She asked around 
and that’s how we found Helen.

After that first experience with a therapist, I was 
very closed down but it was such a different, 
welcoming environment at Rosebank. Safe. I don’t 
think Helen and I even talked about the trauma in 
the first session or two. We just established our 
relationship and got comfortable with each other. I 
really appreciated that – the chance to get to know 
Helen before opening up. That’s the way things are 
normally, aren’t they? I mean, you don’t walk up 
to someone and say, ‘My name is Juliet and this 
happened to me when I was eleven.’ You get to know 
someone first.

I saw Helen from 2012 until the end until 2017. 5 
years. She wasn’t just helping with the abuse and 
the trauma. She was helping me with the flow on 
effects and other things that were happening at 
home and school that caused me anxiety.

At Rosebank, I could look at things at my own pace. 
Helen never pushed me or angled the conversation 
in a way that I’d have to give, if I wasn’t comfortable 
giving. She would just open the door, and if I wanted 
to, I could walk through. 

In the beginning I probably had an appointment 
once a month but then, as I got older and school 

got more intense, it was probably more like every 
two weeks. I wasn’t dealing with a whole lot of stuff 
towards the end. I wasn’t coping at all well with the 
court thing coming up. 

I was giving evidence by video and Helen helped me 
so much to prepare emotionally for that. She set up 
part of the office similar to what it would be like in 
the courtroom and she explained how everything 
would work and what to expect when I got in there. 
Court was still an awful experience – I think it was 
worse than the actual abuse- but no one could 
have prepared me better than Helen. She was just 
fantastic. 

Now that I’m over 18 and at Uni, I’ve had to move on 
from Rosebank. Helen referred me to a counsellor 
who she thought would be right for me and that’s 
going well. In the future, I’m not going to be daunted 
about asking for help if I need it. I know now that 
it’s not about having to share your deepest darkest 
secrets but about getting help to deal with things 
that have happened; and seeing that life does go on. 

I know now that during all those years of waiting for 
the court case, I was developing my voice. And now 
that I’m at Uni, studying Journalism, I want to help 
others speak their truth too.

I am determined to not let what happened to me, 
define me. 

She would open the door 
and if I wanted to, I could 
walk through.
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Dana and Trevor’s story
dana I was bawling my eyes out that first day we 

met Helen. 

trevor We’d been sent to Rosebank by the agency. 
We’re foster parents and they wanted an 
assessment to make sure our little bloke 
wasn’t being abused by us. We had been 
trying to get people’s attention for 3 years. 

dana We had documented everything like the 
bad language, the difficulties at school, the 
inappropriate touching, our attempts to 
get him help. No-one had wanted to see 
it. No-one had even asked about how we’d 
reported it to the psychologist and the 
occupational therapist and others.

trevor For whatever reason, they’d stopped 
listening to us. There were so many 
allegations that were unfounded and based 
on a totally wrong diagnosis.

dana Helen was the first person to sit down with 
us and look through everything that was 
really going on for this little bloke: both 
from us and the agency. It was such a relief 
when she assessed it as not being a sexual 
abuse case. She said, ‘It looks like this child 
needs help for other things.’

 She was so unbiased and straightforward 
and immediately, things started to get 
better. She connected us with help 
across many services: support workers 
and health workers, expert medical help, 
specialists and even a leading professor. 
And she worked with us to understand 
this little boy’s behaviours and help us 
with parenting strategies and to be 
more mindful.

trevor We’re moving forward with good people 
beside us now and the difference is 
massive. The little bloke has opportunities 
opening up: he has the right medication, he 
has supports, and we have good strategies 
to work with him. His teachers are seeing 
the difference too. Like, he has one teacher 
at the moment and she’s actually cried 
with us. She’s been in tears because she 
can’t believe the amount of change in this 
little boy. He’s still behind in his work but 
his improvement has been so fast that it 
actually touched her.

dana We visited Rosebank, maybe 5 or 6 times, 
and the case is now closed. The love and 
the care and the expertise we received 
has made a massive difference to our 
lives. Trev and I, we’re more confident: we 
don’t berate ourselves anymore. We know 
we have been doing our best by this little 
bloke. Now we have a reason to smile 
every day.

Children and young people deserve to  
start writing their own story as soon as possible.  
We believe in the value of early intervention and 

connecting with specialists from all areas. 
Helen and the team
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If we own the story then  
we can write the ending. 

Brené Brown

Acknowledgements and Thanks

Rosebank acknowledges the original inhabitants of 
the Liverpool Local Government Area, the Dharug, 
Gandangara and Tharawal Aboriginal people. 

We thank Family and Community Services NSW for 
providing the recurrent core funding which enables 
Rosebank to continue operating. 

We receive our core funding under the service 
model Child, Youth and Family Support. Rosebank 
is currently transitioning to a new service system 
under the Targeted Earlier Intervention (TEI) 
Program Reform. Rosebank’s 3-year contract with 
the Department of Family and Community Services 
(FACS) working towards improved prevention and 

early intervention services under the TEI program 
expires in June 2020. 

A complete copy of Rosebank’s Financial Report 
2018 including our audited financial statements, 
accompanying notes and Auditor’s Report can be 
downloaded from our website www.rosebank.org.au 
or the ACNC register. 

We’re on the move…

Rosebank has temporarily relocated from its 
current Liverpool premises ‘Rosebank Cottage’ due 
to urgent repair works currently undertaken by 
Liverpool City Council. We expect to move back to 
the refurbished cottage during 2018-19. 

www.rosebank.org.au

Email: info@rosebank.org.au


